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|. Commerdal Architectural Character

121 General Intent / Introduction

As authorized under NCGS 166381, he purpose of these architectural and site design

regulations is to supplement existing development criteria with specific criteria that apply to the

desgn of all new construction, redevelopment and renovation of commercial buildings and
projects. The goal is to create and maintain a positive community image and identity by
providing for architectural and site design treatments which will:

1. Promote sustaable commercial development and redevelopment.

2. Enhance the visual appearance and character of the community.

3. Increase the safety and convenience of commercial and mixed use projects in
Whitsett

4. Enhance the quality of life in Whitsett.

The character othe Town of Whitsetshall be positively conveyed through the approprize
of massing, form, and materials in new commercial structures. Iohhfster, general
requirementgor all development are presented

New commercial developmentahbe sensitie and omplementary to the heritage of the Town
of Whitsett,yet be balanced with present objectives to encourage developiverdity and
establish a vibrant commercial area.

The architectural requiremenare designed faromote deglopment that is agopatible and
complementary ttherural flavorof Whitsett

Rhythms and proportions of existing buildirgjgll be identified and incorporated into new
construction. These include such thingsvasdow to wall or soligvoid ratio, bay division,
proportionof openings, entrance and pomtojections, and site coverage.

Exterior sufaces shll be compatible witlthose ofexistingstructures or the collectivaharacter
of Whitsettin regard to scale, typsize, finish, texture, and color. Finishesl$lcomplement the
existing scheme diVhitsetts rural setting

Design and architectural expression thatoiel the basic principles of tleedinanceds
appropriate. Therdinance is1ot meant to preclude making exception in the chsenovative
and nationall recognized certification or rating systems (includiegdership in Energy and

Environment al Design (LEED)desgnneen Bui |l ding

R a
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ficers

Fig. 2 Pitched roofs and ral architectural features apeeferred design characteristics that are
consistent wittthe historic character &Whitsett

WATERSHED AREASNOTE: The Town of Whitsett is in the Watershed area for Lake
Mcintoshand Lake Jordgrand all developments in the town are subject to thatershed rules
and regulations as well as the Town of Whitsett ArchitectOrdlnance
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12 2 Applicability

Provisions of this ordinance aapplicablen the following zming districts

i Office (Limited Office LO),

1 Commercial & IndustriabusinesgHighway Business HB, Neighborhood
Business NB)

1 public or industria(P1)

as defined in Whitsett Town Development Ordinance Article IV Zoning.

Compliance with the standardst forth in this article shall be demonstrated by submittal of
architectural drawings in accordance with this ordinance, a site development plan or site
improvement plan.

Deviations from these ordinance regulations may be authorized when:

1. The Planning Bard, Town Council, or Enforcement Committee determines specific
regul ations or requirements are in confli
2. Obtainingnationally recognized certification, or rating systeentification for
commercial projecteequiresdev at i on from t he t fnaudidgs bui |
the Leadership in Energy and Environmental Design (LEED) Green Building Rating
Sy s t g RrBof of the required deviation shall be demonstrated to the planning
board prior to allowing any departure frahese regulations.
3. Where the applicant demonstrates alternative materials, design elements, or site
layout will achieve equal or better performance to the satisfaction of the planning
board.
4. The Planning Board determines that costs associated with rigipliemce will be
cost prohibitive on the owner and render the prajeetchievable A creative and
innovative solution shall be demonstrated to the planning board prior to allowing any
departure from the regulations for cost prohibitive cases.

123 Applications and Permits

Any person submitting a site plamd color renderingyr applying for a building permit, shall, as
a part of said application, submit a plan that shows proposed work will comply with this
Ordinance.The planshallbe submitted to g Whitsett Town Administrator/Planning Board.

The above required plans and descriptions shall be sufficiently complete to enable the Town
Administrator/Planning Board to readily determine whether compliance with the requirements of
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this Article will be seared. If such plans and descriptions cannot enablestidy determination,
the applicant shall submit evidence of compliance.

The owner of a lot requesting improvements shall first opfeom the Whitsett town
administratora Development Clearance Gctate, followed by application for a building
permit from the Guilford County Planning Departmehhe town administrator will determine if
the request must be approved by the Whitsett planning board. G@ibomty will review the
construction planumitted for conformance with the regulations contained in the Town of
WhitsettArchitecturalordinance.

124 Structures Existing on Effective Date

A. Structures Existing on Effective Date Structures built prior to the effective date of this
Article are eempt from the provisions of this Article; provided, however, that no change
in use, replacement, and structural alteration of the structure shall be made unless it
thereafter conforms to the provisions of this Article. Architecture that would be
prohibited by this Section but was in existence(@i10/2008 and was constructed in
accordance with the applicable laws and ordinances in effect on the date of construction,
but by reason of its design, or construction is not in conformance with the requirements
of this Section, are exempt from the provisions of this Article, and may remain in place
and be maintained indefinitely, subject to compliance with the following:

i.  Normal maintenance of such structure shall be allowed, including
nonstructural repairs anddidental alterations which do not increase the
degree or extent of the nonconformity.

ii.  No structural alteration, enlargement or extension of the building shall be
allowed.

iii.  No relocation of the structure upon the premises shall be allowed unless to
corred a location violation.

iv. If damage to the structure from any cause is less than fifty(50%) percent of
either the original or replacement value, whichever is less, the structure may
be rebuilt or repaired to its original condition in its original locatiod aay
continue to be utilized.

B. Lapse of Preexisting Structure Rights Preexisting structure rights shall lapse
automatically and the nonconforming structure shall be brought into compliance with this
Section or removed if one of the following occurs:
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1. If such structure is damaged from any cause to an extent of fifty (50%) or more of
either the original or replacement value, whichever is less;

2. If there is asignificant exterior remodeh the structuréo an extent of fifty (50%) or
more of either theriginal or replacement value, whichever is less.

C. Map Amendment or Text Amendment Any structure that is made nonconforming by
reason of zoning map amendment or any subsequent amendment to the text of this Section,
shall be removed or brought into complta as provided in Sectidr2.4(A) (Structures
Existing on the Effective Date).
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125 General Requirements

125.1 Massing and Orientation
A Utilizing appropriate massing and orientation can allow new development to complement
the heritage o¥Vhitset. New structures sl use massing and orientation similar to that
of Whi t s et t roralstracures Building placement and orientatioallsiiso
reinforce theconnection to primary and secondary streets, contributing in a positive
manner to thatreetscape of the commercial area.

Fig. 3 Even very large buildings can be broken up into smaller sectiorshafichot havéarge
blankwalls.

A Small, individual developments are preferred. Several small developments contribute a
greater degree dliversity than a few large developments.

A Where large buildings are unavoidable, theglldbe located at the rear oflavelopment
parcel or staggered with adjacent developments, with smaller indivldualopments
along the street to preserve a consisstreetfront.

A Breaking up large buildings with multiple bays is required, and each facallprsivide
a meaningful purpose such as individual entrances to the larger building. On large
buildings the facade shall bbeokenupe ver y 3 006 tr,ahadge @ bwiding h col o
materials, depth, height, or other architectural characteristics. On smaller buildings, the
break in facade sifi bee v e r y 1 S5Approprate @etaibng, scale, and proportion
area elements can be addressed through facade.design

A Orient buildings to the main street, either parallel to the street or at a maximum angle of
45degrees. If a building is on a corner lot, it may have a corner orientation. This is not to
precludeentrances or fagcade detailing to other orientations, asiehside parking lot.
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Fig.4 Arti stic design & architecturbadx & esaitzue easn dc
massing.

A The perceived width of buildings alhbe consistent with smaller developments. Divide
wider buildings into modules to conya sense of more traditional construction, yet
remain true to the interior layout/programming of the building. This is especially
recommended for a series of adjacent businesses built in one development.

A Use courts and atria to help vary the mass dtimgs with large floor plates and
introduce natural light to the interior.

A Provide for depth and variation in a facadeugh the use of different colors, materials,
andother detalils.

A Do not usdlat looking walls/facades and large, bdxyildings. Breik up the flat front
effect byintroducing projecting elements such as wirgsticos, bay windows, awnings,
recessetbalconies and/or alcoves. Staggered baysalgth contribute to a greater
definition of a facadeSpecific requiremestfor different buding forms aregiven in the
recommended building fornsectionof this chapter.
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G T

Fig. 5 Color changes & variation in matdrend depth are good tools to break uprttassing of
a building.

A Give the greatest consideration in terms of desigphais and detailing to the street
facing facade (or facades if a corner site). Clustemuidings in a single planned
development mautilize common or compatible buildifgrms and/or architectural
styles, with a secondagmphasis on the internal retaishipsof buildings around a
shared parking facility, interiazourt, landscaped yard, or plaza.

A Buildings on corner sites shall orient to both streets. These buildings are encouraged to
have arentrance situated at or near the corner.

A Use sculpture, fantains, monuments, and landscape to enhance thedinmeasional
guality of outdoor spaces.

125.2 Height

Building heights shall comply with the limits as established in the city code for the underlying
zone. Building heights of ormr two stories ag consideredekirable and appropriate to theale
of The Town of Whitsett

10
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125.3 Mixed Use HousingFuture Use)

SinceWhitsettdesiredo create an attractive & vibrant shopping district albinghway 70
maintaining commercial uses on the grouiodifis essential. The second floor of commercial
buildings can be used for office space, retail and in some cases houspegfiic anenities are
provided). Secondtory housing ray be feasible alonglighway 70 if additional public

pedestrian amenitiesge provided such as open space, pocket parks, plazas, sitting areas, extra
landscaping, fountains, etc. A starting recommendation is that for every two square feet of
amenities that provide a public benefit, one square foot of livablertgposy be addkon the

upper floor This housing must be utilized as part of a mixed use development, therefore street
level commercial elements are required to be part of the project.

The Planning Board & Town Council mugtange zoning rules to alloany mixed use
developments.

11
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Fig. 6 Mixed used developments can be architecturally pleasing, satisfy housing needs, and also
create vibrant shopping districts.

125.4 Exterior Walls and Surfaces: Building Materials

A Materials for exterior walls and surfacesibbe selected based on durabiligppearance,
timelessness as well as compatibility with those used faxtistingstructures found in
Whitset.

12
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Fig. 7 Emphasis on the detailing of the strésting facade creates a pleasing experience for
the pedestriaas well as the overall character of a commercial district.

A Notablerural buildings inWhitsett(such aBBrightwood Storage Units arfdcade of
Hardwoods Unlimitedareconstructed of brick. To complement and be compatible with
the character divhitset, masonry building materials, such as brick, stone, and colored
decorative concrete bloclre highly preferred for use as the primary buildimagerial
(85% or greater) afommercial developmentVindows/doorsan also be used to count
toward the 85% athe recommended building materials. Many varieties and colors of
brick or stone are availabénd acceptable for use. Other materials begonsidered for
use as a primary building material, based on review by ol

A Secondary building materiashallinclude brick, stone, colored decorative concrete
block, stucco, wood/cement fiber siding & timbers. These materials are highly desirable
overmetals, plastics, vinyl, and faux siding materials including synthetic stypeo
materials.

13
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Fig 8 Wainscoting is encouraged to break up the fagade and inhibit a color or material from
dominating the building fagade.

A

A

Scale, texture, detailing, amdndows/doorshall be greatest at the ground floor, where
thelevel of visibility and adjacency to pedestrianivty is greatest.

Use materials in a manner that is consistent and visually true to the nature of the building
material. (See Appendix A for additional materia@guiremers.)

Use primary building materials for facades that front onto public waysn8acpo
building materials may be used as accentshese facades or on less visible facades.

Use natural building breaks (such as ingsidmers) for changes in materials, rattiemn
abrupt changes or changes at outsm®ers to avoid the appliqué lookamaterial.

Do not usesynthetic materialgi.e. vinyl, metal siding)
Innovative use of other materiatsay be considered

Consider durability and life cycle in the selection of materials.

Fig. 9 Secondary building matiets are encouraged as accents to a primary building design.

125.5 Texture, Colors, Finishes

A

Design elements such as color and matestad reinforce the scale and character of the
Commercial District and the heritageWhitsett Do not usdargeareas of the same

color and/omaterials with no relief. Converselglp not uséoo many materials and/or

colors, which magreate busy or incongruous facades. Use materials that have a modular
pattern closest to pedestriasays to add scale, texture andual interest.

Earth tones are generally preferred over hardbuat colors, except where more vibrant
colors are used to create a special effect that is harmonious with the adjacent context. A
color palette okarth tones has been provided in the agpeior use as a reference guide

to color selections in developments.

The use of color schemes sHadl compatible with the surrounding areas.

Simplicity is encouraged regarding color. Excessive amounts of different coddirach
be used. Brighter cots are recommended for use as accents only.

14
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A The texture and finish of a structureaiftonvey a modern, yet timeless, building.

A Vary colors and materials to break up the monotony in larger developments.

aq

Fig. 10 Individual businesses can share gdarbuilding but stand out by chag'rlh@ color or
material of the facade.

125.6 Windows and Doors

A Windows and doors make important contributions to theeagance of any building and
shallbe of asimilar design and style to the general charactéVbitsetts rural setting

A Facadeshat front on to public ways shalbntain functional windows and doors, with a
balance of solids and voids.

A Windows at the ground level shgknerally be of clear glass, and placed at a height that
relates visuatonrection of indoor and outdoor environments.

A Do not useblank facades with naindows/doors

A Do not useahe use of darkinted or reflective glass windows. Where possible, awnings,
balconiesgaves, arbors, landscaping, and other shatkuges are effeste, and can be
far more visuallyinteresting.

A Materials for framing windows shall be compatiblétie primary exterior material.
Materials that do not match are discouraged.

A Consider the use of canopies or awnings on windbuaisdirectly abut peden
walkways to providg@rotection from the elements.

A Sun and glare can be controlled with awniragsjopies, balconies, trellises, foliage, and
othershading devices that also protect pedestrians iinclement weather.

A The ground floor of the primarggade shaltontainwindows/doorghat are
architecturally compatible with the facade of the building.

15
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Fig. 11 Arches, sills, trim, muntins, and otherchitectural features can enhance windows.

125.7 Architectural Styles: Exterior Trim and Decorative Detailing

While building form is the primary identifying characteristic of a structure, architectural style,
represented by the use of exterior trim and detailingsecandary characteristic. Different
architectural stylesan be used on the sameibdmiilding form.

Fig. 12 Covered entrances or porches create a more attractive facade.

16
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A

™

Use details and features that work well with the chosen primary and secondary building
materials.

Design details to be visually true and consistent with thaterials of construction.

The use of details can break up uninspiring solid surfaces and helps to avoid-like box
appearance often seen in new construction.

Trim and details shalle simple in material and desigA classic, timeless style shak
used.

Materials for trim and details shall be compatible with the primary exterior material.
Detailing stall be authentic with the characteristics and capabilities of the materials.

Excessive ornamentation is not recommended.
The use of details such ambers, stones, and beamslsbe considered.

Do not usepasted on details that do not reflect internal pattern of building or are not
properuse of materialsDo not usdacade appliqués as a method to modulate the facade.
Exterior materials, massinmodulation, etc., sl relate to the indoor function and use

of the structure.

Fig. 13 Variation in rooflines, slope, and plane are very desireable for providing character to a
commercial structure.

125.8 Roofing

Roofing is a significant desigedture. The formheight, color, pattern, materials, configuration
andmassing of the roof contribute to the successstrfugture. Roof mass and form shiadl
consistentvith the scale and proportions of the building as aglthe architectural characte
(see Fig B above).Use roof materials and patterns that are approgoatee overall character
and form of the building.

A

No more than two roof types in a singkeucture i.e. a primary and secondary rtypk.

17



























